
FREE AND EASY RETURNS

RETURN FORM (detach and include with your return)
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30 DAY RETURN POLICY

FITTING INSTRUCTIONS & TIPS

EXCHANGES   We do not accept exchanges.  Please make a return and place a new order online.

ReebokWork.com Rockport-Works.com IronAgeFootwear.com GrabbersFootwear.comFlorsheimWork.com

Test your shoes on a clean, indoor, carpeted surface

Feet swell throughout the day, so try on your shoes 
at the end of the day

Wear your work socks 
(the socks you will normally wear with the boots)

You should have a thumbnail’s width of room between 
the tip of your toe and the tip of the shoe

Your heel should be snug and shouldn’t slip

Slightly too big is better than slightly too snug

CUSTOMER PO#
ITEM# SIZE WIDTH QUANTITY REASON FOR RETURN

NAME
ADDRESS
CITY
STATE
ZIP

Returned footwear must be in new 
condition with no signs of wear

Returns must be shipped 
within 30 days of delivery

Refunds are issued to the original 
credit card and may take up to two 
billing cycles to appear on your 
account

If you want to ship your return via a 
different method, at your own expense, 
please mail to the following address:

Warson Brands
ATTN: Customer Service 
614 MO-125
Strafford, MO 65757

QUESTIONS?  CONTACT US:
877-753-2426
info@WarsonBrands.com

Complete the form below and detach

Pack your footwear in the original footwear box

Put the original footwear box in a shipping box with the 
completed form and original paperwork

Tape up everything securely

Affix the provided return UPS shipping label to the shipping box

Write down the UPS tracking number if you want 
to track your shipment

Drop off at a UPS Store or UPS drop off location 
(www.ups.com/dropoff)

RETURN ADDRESS

Warson Brands is the official work footwear licensee of Reebok International, The Rockport Group, and Florsheim, Inc. companies.
Warson Brands is the parent company of Iron Age and Grabbers footwear.




